
About the Organization

Commonwealth Care of Roanoke (CCR) was founded

in 2001 and currently operates 12 health rehabilitation

centers throughout Virginia. They provide a range of

skilled nursing for rehabilitation including physical and

occupational therapy, speech and language pathology

as well as long-term care, memory care, and respite

care needs. CCR exists to provide the most caring,

compassionate and complete rehabilitation they can.

The organization is committed to serving Virginia not

only as a rehabilitation center, but also as a community

resource for issues a�ecting seniors.

 

 
Organization Quick Points

• Founded in 2001

• 12 rehab facilities throughout Virginia

• Two of its rehab centers received National 
    Quality Awards from the American Health 
    Care Association.

• CCR is the first long-term rehab company in
    Virginia to adopt a compliance plan for skilled
    nursing facilities. 

 

 

Quickly Access Electronic Health Records

They wanted a way to securely access a patient’s full

electronic health record from within the PointClickCare

EHR while also being able to coordinate with care team

members.

Comply with HIPAA

CCR wanted to be able to take advantage of the speed

of texting PHI, without violating HIPAA regulations or

patient privacy.

Streamline Team Communication

Sta� wanted a communication tool that was as simple to

use as basic texting, but would not involve new hardware

or interrupt the use of their current tools, preferably one that

intergrated within their EHR.

Organization Challenges

CCR strives to provide the highest level of care to its patients and is 

dedicated to delivering quality care. In order to deliver this quality of care, 

CCR recognizes the importance of ensuring it facilitates connections with 

its care providers--including practitioners--for a holistic view for all involved 

in the care of its residents. With dozens of employees, many of which work 

remotely and on-the-go, CCR needed a way to communicate patient health 

and other sensitive information securely and in a HIPAA compliant manner. 

In addition, they wanted a communication tool that would enable them to 

access and share patients’ full electronic health records across the care 

continuum and without risk. They required a solution that would enable 

them to:

Guaranteed HIPAA
Compliance

Able to Communicate Securely
with Sta� From Within

Their EHR Console

Quick Collaboration with
Remote Physicians & Nurses

Faster Prescription
Refills

Commonwealth Care of Roanoke
Securely Communicates From Within Their PointClickCare EHR
Using SecureConversations™ powered by TigerText
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Call to Action
CCR needed a secure, unified and HIPAA compliant communication tool that could connect their entire care team sta� 

(medical directors and on sta� physicians, nurses, therapists, o�site caregivers, administrative sta� and more) with one another and 

eradicate communication delays. TigerText addressed their needs by providing sta� with a fast, reliable and easy-to-use solution that 

enables them to go beyond just texting. With secure file and image sending, the sta� can now use TigerText for confidential and fast 

information exchange.

It became quickly apparent that most of our nurses were texting doctors. We needed a HIPAA 
compliant solution that was as simple to use as basic texting, but would also allow us to access 
a patient’s full electronic health record when coordinating with team members. TigerText not 
only delivered on the compliance front, but their integration with PointClickCare’s EHR helped 
us tremendously improve sta� communication and collaboration. Our sta� loves the ease, speed 
and overall convenience of SecureConversations™.

– Randall Holley, Director of IT, Commonwealth Care of Roanoke

 

Conclusion
CCR sought a solution that would not only enable them to send sensitive information in a HIPAA compliant manner, but help them

communicate and coordinate care in a more e�cient manner. With the ability to now send messages, photos, patient information

and more via SecureConversations™ powered by TigerText, CCR has seen significant improvement in sta� collaboration. In addition,

the speed and ease of secure texting enables the team to more e�ciently coordinate across the care continuum. With a one-stop

platform for accessing patient records and secure communication, CCR can better deliver more timely care to patients.. 

Guaranteed HIPAA Compliance

Using TigerText’s guaranteed HIPAA compliant

solution, CCR’s text messages – including patient

information, critical lab values, logins and passwords,

license keys and any other sensitive information –

remain safe and secure.

Able to Communicate Securely Within
Their PointClickCare EHR Console

With TigerText fully integrated into the organization’s

EHR, sta� can now use PointClickCare’s Secure

Conversations™ to access patient files and electronic

health records while texting other team members,

helping them to communicate and coordinate more

e�ciently.

Quick Collaboration with Remote Physicians & Nurses

CCR can now quickly connect with remote physicians

and other in-the-field sta� to address patient care needs,

concerns and approvals, ensuring a holistic view for more

confident decision making.

Results
After using SecureConversations™ powered by TigerText, CCR’s daily communication improved signi�cantly as 
it enables sta� to use their preferred communication channel – texting – in a safe, encrypted and HIPAA compliant 
manner. Fully accessible from within their PointClickCare EHR platform, sta� can now access a patient’s �le and text 
the appropriate care team members simultaneously. Since deployment, CCR has seen the following results:

Faster Prescription Refills

Secure messaging has enabled their care teams to

simply text one another for on-the-go prescription

orders and refills. With message delivery and read

receipts, nurses can ensure orders have been received

and are in the process of being filled.
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