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Together, We Can Transform Healthcare

POPULATION HEALTH

Healthcare is changing and the new normal requires care providers from diverse disciplines to work 

together to ensure patients receive the best care. Effective communication is required so that regardless 

of whether the patient is with the physical therapist, radiologist, PCP, or even a family member, each 

member of the care team has the right information at hand to make informed care decisions.

Care Team Example

For care coordination to be effective, it’s critical to have a clear understanding of where different pieces 

of the care stand at any given time. A physician needs to know that test results are back BEFORE the 

patient arrives for an office visit. A physical therapist needs to know that the physician recommended a 

change in treatment. A nurse needs to know that a patient’s dosage was decreased to ensure proper care. 

With so many moving pieces, TigerConnect enables companies to build tools that get all members of the 

care team on the same page regardless of location, schedules and systems. 

DRUG ADHERENCE

There are many factors that drive poor drug adherence from patient forgetfulness to confusion over 
managing multiple medications at once. Regardless of the reason, poor drug adherence leads to more 
acute care visits, more work for doctors and increased health risks for the patient. While improving 
communication between patient and care provider can help, traditional channels such as phone calls are 

time consuming and expensive to support.  

Bot-Patient example

Companies focused on drug adherence can leverage TigerConnect to build chatbots that create 

automated patient experiences. For example, a chatbot can be customized to deliver patient education 

after discharge, send reminders to take medication and even alert family members when needed. 

Escalations can be built into the experience so that a physician or pharmacist is only alerted when action 

is needed. Chatbots create win-win experiences for patients and care providers. 

Across the care continuum, companies can leverage TigerConnect messaging APIs to streamline workflows, 
improve care team coordination and create better patient experiences. We’ve put together a few examples below 
to inspire healthcare developers to get started.
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ELECTRONIC HEALTH RECORDS

While EHRs are transforming healthcare, care providers complain that they spend more time with 

computer screens than with patients. EHRs have extensive menus that care providers have to navigate, 

often while the patient is in the room. A physician might need to see the latest lab results, a list of 

medications the patient is taking or even notes from other members of the care team. Care providers 

need tools to make it easier to get the information they need from the EHR when they need it. 

Bot-Care Team Example 

EHR software developers can leverage TigerConnect to embed chatbots into the system to improve care 

team coordination. A physician can be en route to a cancer patient’s hospital room and text the chatbot 

for the most recent lab results rather than digging through EHR menus during the visit. What’s more, 

chatbots can be customized to send alerts, so the entire care team can get an instant notification when 

a diabetic patient’s blood work comes back showing extremely high glucose levels. Chatbots help care 

providers save time with streamlined workflows.

TELEMEDICINE 

Until recently, many telemedicine providers relied solely on voice and video-based medical encounters. 

These sessions are cost effective and mimic face-to-face conversations, but also have their challenges. 

Voice and video are asynchronous communication technologies, limited by the complexities of 

scheduling and physician availability. 

Provider-Patient example

With TigerConnect messaging solutions, telemedicine companies can extend their offerings to fill in 

service gaps such as patient-physician encounters between scheduled telemedicine sessions. The patient 

might need to send an image of a rash that developed after starting treatment or send a quick text to 

renew a prescription. Messaging layers on a fast, lightweight and cost effective way to improve the 

patient’s overall telemedicine experience.


